RENUKA CHRISTOPH

EXPERT COMMUNICATIONS

Strategic communications leader driving partnerships and measurable growth. Expert media relations and graphic design skills.

EDUCATION

MBA
Tennessee State University
Marketing | 2001

BACHELOR OF ARTS
University of Wisconsin-Whitewater
Graphic design | 1992

SKILLS

» Creative strategy

* Leadership

* Management

* Executive Communications

* Brand strategy and storytelling
* Visual design and art direction

* Media relations-AP Style

* Crisis Communications

* Content creation

* Integration of Al

* Graphic Design-Adobe Creative
+ Social Media

* Spokesperson

CERTIFICATION

Disney’'s Approach to Leadership
Excellence

REFERENCES

Jessica Dauphin
President/CEQ at Transit Alliance of Middle
Tennessee and MTA Boardmember

Emory Skolkin
Head of People Strategy
Geomagical Labs, IKEA

Andrea Blackman
Chief Impact Officer in Office of Impact

WORK

ENTREPRENEUR/CONSULTANT
CHRISTOPH COMMUNICATIONS, LLC, WBE | Nashville, TN | 2009-present

Strategic marketing and communications delivering innovative content.
» Founder, Nations in Our Neighborhood: Connected Nashville’s diverse communities.
« Editor/Art Director, Q-View Magazine: Originated idea for Dickey Brothers Broadcasting.
« Established Travel Section, The Tennessee Tribune: Now featured at BNA.
» Authored book: Purchased by Metro Nashville Safe/Drug-Free Schools and Communities.
» Community Outreach Consultant: Nashville Convention Visitors Corp.

CHIEF MARKETING AND COMMUNICATIONS OFFICER
WEGO PUBLIC TRANSIT | Nashville, TN | 2021-2024

Promoted from Director to Chief, leading all communications and marketing.
* Directed media relations, campaigns, social media, and community engagement.
« Partnered with mayoral staff, Metro government, community and business organizations.
* Launched campaigns and oversaw events, from concept to completion.
* Designed strategies that increased ridership, public awareness and partnerships.
+ Oversaw creative direction on all communication channels ensuring brand consistency.

Key Achievements:

* Tripled positive media coverage and strengthened brand visibility.

* Doubled employer partnerships, expanding WeGo's network and revenue.

+ Launched innovative campaigns that positioned WeGo as a trusted community partner.

DIRECTOR OF COMMUNICATIONS
MUSIC CITY CENTER | Nashville, TN | 2018-2021

Oversaw internal and external communication strategies, elevating the brand and increasing
visibility across local, national and international markets.

* Art director for all marketing materials, website and social media platforms.
* Developed and implemented a crisis communications plan to prepare leadership.
* Partnered with local community organizations, business leaders and agencies.

COMMUNICATIONS CONSULTANT
VANDERBILT UNIVERSITY | Nashville, TN | 2017-2018

* Implemented communications strategies to advance diversity across campus.

+ Launched newsletter and wrote articles featuring faculty, staff, and students.

+ Oversaw development of engaging, high-quality content translating complex material.
* Fostered campus-wide dialogue on civil discourse engaging alumni and stakeholders.

COMMUNICATIONS STRATEGIST
VANDERBILT MEDICAL CENTER | Nashville, TN | 2015-2017

+ Oversaw internal and external communications for the Department of Anesthesiology.

* Led Office of the Chair and faculty on development of department brand and elevator pitch.
* Translated complex information into accessible, engaging editorials.

« Championed department mission, promoting the critical role of anesthesiologists.



